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Online courses
Interactive, online courses you can do in your own time and at your own pace.
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SkillGym Meetup
Join over 1,500 changemakers for our free meetup series.
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Workshops for teams
Customised workshops run just for your team, online, at your office or at alocation provided by us.
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Workshop Playshop
[image: Workshop playshop free tools and tutorials]A curated collection of our favourite innovation tools, canvases and facilitation guides.

Workshop IcebreakersFacilitation TechniquesCustomer Discovery & EmpathyToolsIdeation & Prototyping ToolsInnovation & Design ToolkitsStrategy & Culture ToolsService Design Tools

[image: Online self paced courses the good people and design doing sprint]Learn to use these tools in our self-paced online masterclasses.

Workshop Icebreakers
[image: elevator pitch cards physical icebreaker cards]Elevator Pitch
Our creative, team-based ice-breaker for workshops and events.
It's Cards Against Humanity meets Shark Tank, perfect for entrepreneurs, innovators and workshop facilitators who are looking to kick their programs off with a bang.
Learn more


[image: Icebreakr online icebreakers for teams]Icebreakr platform
Our platform of online icebreakers made for any occasion.
Perfect for in-person events or online workshops, Icebreakr is a free platform that includes a variety of interactive icebreakers, made especially for creative facilitators.
Learn more




Facilitation techniques
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Worst Possible Idea
includes tutorial
learn more

Facilitation techniques
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Lightning Demos
includes tutorial
learn more

Facilitation techniques
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Dot-Mocracy
includes tutorial
learn more

Facilitation techniques
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Crazy Eights
includes tutorial
learn more

Facilitation techniques
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Affinity Mapping
includes tutorial
learn more

Facilitation techniques
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Customer Journey Mapping
includes tutorial
learn more

Facilitation techniques








Customer discovery 
& Empathy tools
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User Interview Canvas
includes tutorial
learn more

Empathy & Customer Discovery
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Universal Persona Canvas
includes tutorial
learn more

Empathy & Customer Discovery
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Research Questions Canvas
includes tutorial
learn more
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Problem Definition Canvas
includes tutorial
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Point of View Canvas
includes tutorial
learn more
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Empathy Canvas
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Current state map
includes tutorial
learn more
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Curiosity Canvas
includes tutorial
learn more
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Critical Assumptions Canvas
includes tutorial
learn more

Empathy & Customer Discovery
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Crazy 8's canvas
includes tutorial
learn more
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More customer and discovery tools from other great companies we often use in our work:
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Ideation & Prototyping Tools
[image: Levers for Change Canvas]
Levers for Change Canvas
includes tutorial
learn more
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Storyboard Canvas
includes tutorial
learn more
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includes tutorial
learn more
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Paper Prototype Templates
includes tutorial
learn more
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includes tutorial
learn more
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Hypothesis Canvas
includes tutorial
learn more
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Heroes & Villians Canvas
includes tutorial
learn more
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Assumption Canvas
includes tutorial
learn more
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Innovation & 
Design Toolkits
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LEARN MORE
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LEARN MORE
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Strategy & 
Culture Tools
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includes tutorial
includes tutorial
learn more
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More strategy and culture tools from other great companies we often use in our work:
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Service Design Tools
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includes tutorial
learn more













